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Purpose:      
 
To establish a policy to outline our cancellation guidelines for the Oliver Paipoonge Regional 
Training Centre (RTC). 
 

 
Scope: 
 
All departments applying to the Oliver Paipoonge Regional Training Centre have the 
responsibility to learn and follow this policy. 
 
Procedure:  
 
All departments that put in an application for a RTC certification course can cancel their 
registration with no penalty if the department does the following: 
 

• The department cancels the application before the Ontario Fire College (OFC) course 
withdraw date 

 
All departments that put in an application for a RTC certification course can substitute a student 
registered if the following allows them: 
 

• The department contacts the RTC before the online course redemption codes are released 
by OFC administration and only if OFC administration allows the student substitute 

 
If the department does not cancel in time or does not substitute the student registered, this will 
be considered a late cancellation and the department will be invoiced for the cost of the 
course, and any other fees the RTC specifies in the course registration information.  

 
Roles and Responsibilities:  
 
All departments applying to the Oliver Paipoonge Regional Training Centre shall follow this 
guideline. 
 
 


