
 

 

 

ARENA EMPLOYEE JOB DESCRIPTION 
 

POSITION SUMMARY:  The Arena/Olympia Operator position reports directly to the Director of 

Operations.  The position is required to perform a variety of maintenance duties, including ice 

maintenance and ensure overall ice quality at the NorWest Recreation Centre. Also responsible for 

cleaning rinks & dressing rooms.  

 

GENERAL RESPONSIBILITIES 

 

1. Flood and scrape ice as required, also a crease flood is required at the end of each night shift.  

2. An inspection of the facility should be performed at the beginning of each shift to ensure no 

hazards are present.  

3. Check all doors and shovel if required. Salt is to be spread at entrance.  

4. Spectator area to be checked and garbage picked up, the stairs and bleachers swept, mopped 

and garbage cans dumped.  

5. The players/timekeeper’s box to be checked, garbage and sticks to be picked up and the area 

swept and garbage to be dumped.  

6. The front entrance, lobby and meeting room checked, swept and garbage picked up and 

dumped.  

7. Washrooms checked, swept, paper added, garbage dumped.  

8. Public skate room to be checked and swept and garbage dumped.  

9. Dressing rooms and referees’ room to be swept, garbage dumped, and paper added.  

10. Electrical room checked and cleaned.  

11. Compressor room checked, logbook completed, swept, and garbage dumped.  

12. Olympia room checked, swept, tools put away, and garbage dumped.  

13. Garbage hallway checked, swept, washed and garbage removed.  

14. Outside lights checked and replaced if necessary.  

15. Building lights checked and replaced if necessary.  

16. All fixtures in the building must be checked daily and any repairs made immediately, or 

damage reported to the supervisor. (i.e.. doors, toilets, sinks, mirrors etc.)  

17. Pop machine must be checked and filled each shift.  

18. Hours are flexible and to be scheduled by the supervisor. Any changes to scheduled hours are 

to be approved in advance by the Supervisor.  

19. An Olympia circle check must be completed at the beginning of each shift.  

20. Assist in concession when needed.  

21. Any further duties as requested and assigned by the supervisor.  

22. Performs such other related duties as may be assigned.  

 

 

KNOWLEDGE AND SKILLS REQUIRED 

 

1. Minimum of 18 years of age. 

2. Possess a valid driver’s licence 

3. Ability to work well in a team environment.   

4. Ability to communicate effectively and concisely, both orally and in writing.   



 

HOURS OF WORK  

 

Casual position: Less than 24 hours per week.  

 
AFFILIATION:               UNION APPROVED BY:                CAO 

PREPARED BY:  HUMAN RESOURCES SUPERSEDES DATE:       NEW 

EFFECTIVE DATE:   July 16, 2026 SALARY RANGE:             AS PER CONTRACT 

 

 

 



 


